
 
 
 
 
 

DATA PROTECTION 
 

This website is operated by MEHLER Elektrotechnik Ges.m.b.H, hereinafter "we" and "us", 
based in Lange Gasse 3, A4493 Wolfern. This Privacy Policy describes what information we 
collect when you visit our website and for what purpose we use it.  

Before you continue to use our website and give your consent for your data to be processed, 
if necessary, please read our privacy policy carefully.  

As the protection of your personal data is very important to us, we strictly adhere to the 
statutory requirements of the DSG and the EU GDPR when collecting and processing your 
personal data. In the following we inform you in detail about the scope and the purpose of 
our data processing as well as about your rights as the person affected by the data 
processing.  

1. Principle of anonymous use of our website / use of cookies 

The use of our website is basically possible without providing personal data.  

However, it is possible that individual services have different regulations, to which we refer 
you separately.  

In particular, we collect and store the data that you provide to us by inserting it in our input 
forms or by actively interacting with our website in another way.  

Recording of server logs 

When you visit our website, records are created in the form of server logs. These contain 
information about the requested content, date and time of access, the amount of data 
transferred, technical information about the end device and the Internet protocol address, in 
an alienated form, from which access is made. The technical information of the end device 
includes the screen resolution and the user agent set by the browser, which in the standard 
setting contains information on the operating system, browser software and browser 
version. 

By alienating the IP address, it is not possible to draw any conclusions about a specific visitor 
or a specific person. This information is not transmitted to third parties and is used to 
optimize the layout (responsive design) and to detect incorrect calls to pages that no longer 
exist. Therefore, no processing of personal data takes place within the meaning of the EU-
DSGVO. 

Out of conviction and commitment to data protection, no external resources are used that 
allow the flow of visitors to be tracked. 

Use of cookies 
Our website does not set cookies. 
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2. Personal data 

Personal data is any information that relates to an identified or identifiable natural person. 
This includes, for example, your name, address, telephone number or date of birth.  

Personal data of children are processed by us only with notice and with the agreement of 
parents or guardians. The use or transfer of personal data of children only takes place by us 
so far as permitted by law, to obtain the legally required parental consent or to protect 
children.  

3. Collection and processing of personal data 

Personal data that exceeds the data stored by cookies are processed by us only if you 
provide them voluntarily, for example, when you register with us, enter into a contractual 
relationship with us or otherwise contact us. These are only contact details and information 
about the concerns you are contacting us with.  

We use your provided personal data only to fulfil and process the respective purpose if they 
are required (for example for the registration, the newsletter dispatch, the processing of an 
order, the sending of information material and advertising, the answering of a question, 
enable access to certain information), and/or where it is permitted by law (in particular 
pursuant to Art. 6 EU-GDPR) (for example for the sending of advertising and information 
material to existing customers).  

The purpose of the processing of your data is the operation of our website and the targeted 
provision of company-specific information, including the presentation of the offer of our 
goods and services (marketing). Any further use of your data will only take place to the 
extent that you have previously expressly agreed. You can revoke your consent at any time 
for the future, as explained in more detail below.  

4. Storage time 

In general, we store data that you have provided us exclusively for customer care or for 
marketing and for information purposes for three years after our last contact. When 
required, we could delete your data before the expiry of the time limit of three years, if 
there is no legal barrier.   

In case of a contract initiation or conclusion of contract, we process/store your personal data 
after the complete contract processing the guarantee, warranty, statute of limitations and 
legal retention periods, which are applicable to us, are expired, and in addition for the 
period until the end of any legal disputes in which the data is needed as proof.  

5. Newsletter  

You have the opportunity to subscribe to our free newsletter. This newsletter contains the 
latest news, information about our company and tailor-made advertising and you will 
receive the newsletter periodically. To receive our newsletter you need a valid e-mail 
address.   

We check the e-mail address you entered in our login form to see if you really want to 
receive newsletters. This is done by sending you an e-mail to your provided e-mail address 
where you can confirm the receipt of the e-mail by clicking on a link provided. After 
confirming the e-mail you are registered for our newsletter. (Double opt-in)   



With the first registration for the newsletter, we will store your IP address, the date and time 
of your registration. This is done for security reasons in the case that a third party misuses 
your e-mail address and subscribes to our newsletter without your knowledge. Further data 
will not be collected and processed by us for the newsletter subscription; the data will be 
used exclusively for the subscription of the newsletter.  

We use the Sendinblue newsletter software. Your data will be transmitted to Sendinblue 
GmbH. Sendinblue is prohibited from selling your data and using it for other purposes than 
sending newsletters. Sendinblue is a German, certified provider.   

Sendinblue operated by Sendinblue GmbH,  Straße 8, 10787 Berlin.  

Further information can be found here: https://www.sendinblue.com/information-for-email-
recipients . The given approval to store the data, the e-mail address and their use for sending 
the newsletter can be revoked at any time, for example via the "unsubscribe" link in the 
newsletter sent.  

Unless you disagree, we transmit your data to our group for the purpose of analysis and 
transmission of information for advertising purposes. Within the group, your data, which you 
have provided us for receiving the newsletter, are matched with data that may be collected 
otherwise by us(e.g. when purchasing a product or booking a service).  

A disclosure of your data, which you provided us with the newsletter registration, to other 
third parties that are not part of the company group, does not take place. You can terminate 
the subscription to our newsletter at any time. You will find the details of the cancellation in 
the confirmation email and in each individual newsletter.  

6. Used tools and applications as well as online presence in social media 

a. On our website we also provide links to other websites; this is for informational purposes 
only. These websites are not under our control and therefore they are not covered by this 
Privacy Policy. If you activate a link, it is possible that the operator of this website collects 
information about you and processes it according to his privacy policy, which may deviate 
from ours. 

b. Online presence in social media 

We use the online presence in social networks and platforms to communicate with our 
customers active there, interested parties and users and to inform them about our services.  

We point out that data of the users can be processed outside the area of the European 
Union. This may result in risks for the users because, for example, the enforcement of user 
rights could be more difficult. With regard to US providers, which are certified under the 
Privacy Shield, we point out that they are committed to respecting EU privacy standards.  

Furthermore, the data of the users are usually processed for market research and 
advertising purposes. Thus, for example, usage profiles can be created from the user 
behaviour and the resultant interests of the users. The usage profiles can in turn be used to 
place advertisements inside and outside the platforms, for example, which correspond with 
the interests of the users. 
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For these purposes, cookies are stored on the computers of the users. Cookies record the 
user behaviour and the interests of the users. Moreover, in the usage profiles, data can also 
be stored independently of the devices used by the users (in particular if the users are 
members of the respective platforms and logged in to them). 

The processing of the personal data of users is based on our legitimate interests in effective 
information of users and communication with users in accordance with article 6 paragraph 1 
letter f of the GDPR. If the users are asked by the respective providers of the platforms for 
consent to the above-described data processing, the legal basis of the processing is article 6 
paragraph 1 letter a., article 7 of the GDPR. 

For a detailed description of the respective processing and the possibilities of contradiction 
(opt-out), we refer to the following linked information of the provider. 

In the case of requests for information and the assertion of user rights, we point out that 
these can be claimed most effectively from the providers. Only the providers have access to 
the data of the users and can directly take appropriate measures and provide information. If 
you still need help, then do not hesitate to contact us. 

- Facebook, -pages, - groups, (Meta Platforms Ireland Limited) (formerly Facebook Ireland 
Ltd.), 4 Grand Canal Square, Grand Canal Harbour, Dublin 2, Irland, based on agreement on 
joint processing of personal data – Data privacy statement: 
https://www.facebook.com/about/privacy/, Opt-Out: 
https://www.facebook.com/settings?tab=ads and http://www.youronlinechoices.com, 
Privacy Shield: 
https://www.privacyshield.gov/participant?id=a2zt0000000GnywAAC&status=Active. 

- Google/YouTube (Google Ireland Limited, Gordon House, Barrow Street, Dublin 4, Irland) 
– Data privacy statement:  https://policies.google.com/privacy?hl=en,  

Opt-Out: https://adssettings.google.com/authenticated, Privacy Shield: 
https://www.privacyshield.gov/participant?id=a2zt000000001L5AAI&status=Active. 

- Flickr (Oath (EMEA) Limited (in former times: Yahoo! EMEA Limited), 
5-7 Point Square, North Wall Quay, Dublin 1, Irland – Ireland) 
– Data privacy statement: https://www.flickr.com/help/privacy 

- Xing (XING AG, Dammtorstraße 29-32, 20354 Hamburg, Deutschland) – Data privacy 
statement/ Opt-Out: https://privacy.xing.com/en. 

If you click on a link of one of these social networks, it will be activated and you will be 
connected to the respective server of this network. We have no control over the extent and 
content of the data transmitted by clicking on the plugin to the respective operator of this 
social network.  

If you would like to find out about the nature, extent and purpose of the data collected by 
the operators of these social networks, we recommend that you read the privacy policy of 
the respective social network.  
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c. Google Maps Plugin  

We use a plugin of the internet service Google Maps on our website.  

Google Maps is operated by Google Ireland Limited, Gordon House, Barrow Street, Dublin 4, 
Irland. By using Google Maps on our website, information about the use of this website and 
your IP address will be transmitted to a Google server in the US and also stored on this 
server. We have no knowledge of the exact content of the submitted data, nor about your 
use by Google. The company denies in this context the connection of the data with 
information from other Google services and the collection of personal data. However, 
Google may transmit the information to third parties. If you disable JavaScript in your 
browser, you prevent the execution of Google Maps. In this case you cannot use a map 
display on our website. By using our website, you consent to the collection and processing of 
the information by Google Inc as described. For more information about the Google Maps 
Privacy Policy and Terms of Use, please read: 
https://www.google.com/intl/en_en/help/terms_maps.html. 

7. Data transmission 

A transfer of your data to third parties will not take place, unless we are legally obliged to do 
so, the data transfer is necessary to carry out a contractual relationship between us or you 
have previously expressly consented to the disclosure of your data. External processors or 
other cooperation partners will only receive your data if this is necessary for the execution of 
the contract or if we have a legitimate interest in doing so. Insofar as one of our processors 
comes into contact with your personal data, we ensure that it complies with the provisions 
of data protection laws in the same way as we do.  

Your personal data will not be sold to third parties outside the Group.  

8. Safety 

We use numerous technical and organizational security measures to protect your data 
against manipulation, loss, destruction and access by third parties. We constantly improve 
our security measures according to the technological developments on the Internet.  

9. Your rights 

In accordance with the General Data Protection Regulation and the Data Protection Act, you 
as the person concerned of our data processing have the following rights and remedies: 

• Right of access (Art. 15 EU-GDPR)  
As the data subject, you have the right to request information, whether and, if so, which 
personal data are processed about you. For your own protection - so that strangers do not 
obtain information about your data - it may be necessary to verify your identity in a suitable 
manner. 

• Right to rectification (Art. 16) and Right to erasure (Art. 17 EU-GDPR)  
You have the right to demand the correction of incorrect personal data concerning you 
without delay or, in consideration of the purposes of data processing, the completion of 
incomplete personal data and the erasure of your data, provided that the criteria of Art. 17 
EU-GDPR are met. 
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• Right to restriction of processing (Art. 18 EU-GDPR)  
You have the legal right to restrict the processing of all collected personal data. These data 
are processed from the request for restriction only with individual consent or for the 
assertion and enforcement of legal claims. 

• Right to data portability (Art. 20 EU-GDPR)  
You can request the unimpeded and unrestricted transfer of collected personal data to a 
third party. 

• Right to objection (Art. 21 EU-GDPR)  
You are allowed to enter an objection to the processing of personal data relating to you 
which may be necessary for the protection of our legitimate interests or that of a third party, 
at any time for any reason arising out of your particular situation. Your data will not be 
processed after objection unless there are compelling legitimate grounds for processing that 
outweigh your interests, rights and freedoms, or the processing is for the purpose of 
enforcing, pursuing or defending legal claims. You can object to the processing of data for 
the purpose of direct mail at any time with implications for the future.  

If you take a measure to enforce your above-mentioned rights of the GDPR, MEHLER 
Elektrotechnik Ges.m.b.H has to respond to the requested measure without delay, but at the 
latest within one month after receipt of your application.  

We will respond to all appropriate inquiries within the legal framework free of charge and 
as soon as possible. 

The data protection authority is responsible for applications concerning infringement of the 
right of access, the rights of secrecy, rectification or cancellation. 

10. Contact person 
We have not appointed a data protection officer for our company. 

Inquiries and the assertion of your rights can be made at any time free of charge 
to the following responsible body at MEHLER Elektrotechnik Ges.m.b.H: 

Contact info of the company: 
Company name: Mehler Elektrotechnik Ges.m.b.H 
Adress: Lange Gasse 3, A4493 Wolfern  

Management: 
Managing director 1: Mehler Thomas 
Managing director 2: Mehler Josef jun.  
Phone number: 07253-8225-0  
Mail Adress: datenschutz@mehler.at 

Contact info of the data protection coordinator: 
Company name: Mehler Elektrotechnik Ges.m.b.H  
Contact person: Markus Hauptmann  
Phone number: 07253-8225-128  
Mail Adress: m.hauptmann@mehler.at  
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